This study analyzes the effect of leadership styles (transformational leadership, transactional leadership, and servant leadership) of CEOs at small and medium-sized enterprises on the organizational effectiveness of the employees (organizational commitment and organizational citizenship behavior). A survey was conducted on 573 employees of domestic small and medium-sized enterprises in the electric, electronic, and IT industries, and the data was used to perform statistical analysis. As the result, charisma of transformational leadership, individual consideration, emotional healing of servant leadership, wisdom, and stewardship were shown to have positive effect on the organizational commitment. Furthermore, charisma of transformational leadership, exceptional management of transactional leadership, wisdom of servant leadership, and stewardship were shown to have positive effect on organizational citizenship behavior.
Introduction
The leadership is a process of social influence where one person receives support and help from the organization members in order to achieve the goal of the organization. Through this, a leader is able to directly make decisions for introducing new ideas into the organization, and the organization can produce Effect of Leadership Style of CEO at Small and Medium-sized Enterprises on the Organizational Effectiveness performances. In the 21st century, the business management activities of the business organizations have been drastically changing [1] , and the uncertainty has been expanding along with the unpredictable new economic environment, which is requiring changes in the leadership paradigm [2] .
The parts and whole of a business organization have inevitable relationship, and through the individual organization member's activeness and participations, the organization can overcome the changes in order to achieve a common goal. It is most important to focus the effort on enhancing the organizational effectiveness. Since the year 2000, many researches are being conducted regarding the positive effects of various leadership styles of CEO on organizational effectiveness of the organization members [3, 4, 5, 6 ]. An absolute cooperation between the leader, who is coordinating and operating the organization, and the organization members, is very important in order to effectively achieve the common goal of an organization. Therefore, the study of the relationship between organization members' commitment and citizenship behavior is needed [7] . For achieving the organization's goal or performances, a leadership that can maximally bring out the cooperation of the organization members is needed, and the CEO leadership is considered as the most important variable of the outcome [8] . enterprises [12, 6] , hotels [13] , and sports centers [3, 4] 
Theoretical Background

CEO Leadership
There are controversies on the CEO's influence on the performances of a business organization [14, 15, 16] ;
however, in terms of determining strategies and directions which directly affects the advancement and survival of the business organization and taking responsibility in making critical decisions for the fate of an organization, CEO leadership largely influences on the organization performance [17] . This is because a CEO of a business organization can manage crisis by viewing the whole picture from a strategical perspective [18] .
In the three styles of CEO leadership, as discussed previously in the Introduction, first, the theory of transformational leadership has started from the study by Burns [18] . The transformational leadership takes charge of the process of an organization's major transformations; and the transformations include not only the organization members' changes in attitudes and basic premises, but it also includes the changes in the organization's goal or strategies. Particularly, it has influences different from the traditional leaderships, such as transactional leadership on subordinates.
Transformational leadership emphasizes symbolic, visionary, and emotionally motivating activities on the subordinates, and takes interest in ideological and value-oriented activities and intellectual stimulations.
Consequently, the subordinates will commit to the organization and devote for the organization's goal [19] .
Secondly, transactional leadership refers to the traditional leaderships, which are contrary to the transformational leadership [20] . [26] .
Finally, the organizational citizenship behavior emphasizes that the most important behavior of the organization members, in terms of organization efficiency, is creative and autonomous behavior which is currently one of the most important elements [27] .
Generally, the organizational citizenship behavior is a voluntary behavior that is not directly or specifically recognized by the organization's official reward system, and it can be defined as an individual behavior contributing positively to the operation of an organization [28] . It can be further identified as voluntarily helping the colleagues, suggesting new ideas for the development of the organization, voluntarily performing task that was not assigned to oneself, sharing the difficulties one's colleagues are facing, and not wasting time while carrying out the assigned task [29] .
Previous Studies
According to transformational leadership, a leader can gain trust by showing interest in the requests of the followers, having ability of carrying out the visions, and willing to sacrifice oneself for the organization. It was shown that these can contribute in enhancing the organizational commitment [30] , and the transformational leader would empower the subordinate, raise the status, and greatly influence on the motivation and organizational commitment.
Furthermore, it was shown that the more transformational the leader is, the stronger the organizational commitment could be maintained [31] .
The two factors of intellectual stimulation and individual consideration can form trust among the organization members, which can create internal motivation finally leading to organizational citizenship behavior [32] .
The conditional compensation, which is a construct of transactional leadership, has a positive effect on the organization members' performances [19] . In the study on hotel employees, it was shown that transactional leadership has a positive effect on the organizational commitment [18] .
In the transactional leadership of the hotel, the conditional compensation was shown to have a significant effect on the three factors of conscientiousness, altruism, and civic virtue of the organizational citizenship behavior [34] ; and the conditional compensation was shown to have a significantly positive effect on the four factors of altruism, civic virtue, courtesy, and sportsmanship [19] .
The emotional healing, which is among the sub-factors of servant leadership, was shown to have a positive effect on the affective commitment, continuance commitment, and normative commitment. 
Research Methods
Research Models and Hypotheses
As it was discussed above, based on theoretical background and previous studies on each variable, the independent variables were constructed with the three leadership styles of CEO which are transformational leadership, transactional leadership, and servant leadership. For the dependent variables, the two factors of organizational commitment and organizational citizenship behavior were included in the organizational effectiveness. Therefore, the research model of this study is as shown in Fig. 1 . [Hypothesis 6] The servant leadership of CEO will have a positive effect on the organizational citizenship behavior.
Measurement Methods for Study Concepts
The transformational leadership was based on MLQ(Multifactor Leadership Questionnaire)-5X [18] , and the following 13 items were used, which were tested for reliability and validity in the study by Minyoung Gong: 3 items on charisma, 4 items on inspirational motivation, 3 items on intellectual stimulation, and 3 items on individual consideration [36] .
The transactional leadership was based on MLQ-5X [18] , and the following 9 items were used by referring to the study by Sangoh Nah, in which their reliability and validity were tested: 4 items on conditional compensation and 5 items on management by exception [34] .
The servant leadership was based on SLQ(Servant Leadership Questionnaire) [13] , and the following 21 items were used, which were tested for reliability and validity in the study by Jinhyuck Kim: 2 items on altruistic calling, 4 items on emotional healing, 5 items on wisdom, 5 items on persuasiveness, and 5 items on organizational stewardship [37] .
The organizational commitment was based on the measurement tool for organizational commitment [35] , which was modified according to the purpose of this study; and 5 items were used, which were tested for reliability and validity in the study by Jinhyun Bae [38] .
The organizational citizenship behavior was based on the measurement tool constructed and defined in the study by Podsakoff [30] . The 5 items, which were tested for reliability and validity in the study by Eunjoo Eum, were used after modifying according to the purpose of this study [11] .
Therefore, the survey measurement items of the variables belonging to each factor are as shown in Table 1 . 
Data Collection and Analysis
The survey in this study was conducted for 75 days, 
Analysis Result
Reliability Analysis and Validity Test
In this study, the factor analysis for independent variables and dependent variables was performed to test construct validity. In addition, Cronbach's alpha coefficient was found to evaluate the reliability of the measurement tool. The result of factor analysis and reliability analysis are shown in Table 2 and Table 3 .
KMO for all variables was close to 1, and App-was shown to be significant with < 0.05. Therefore, the collected data and measurement items were shown to be appropriate for factor analysis. Cumulative variance explanatory power was shown to be 58.4% at the least and 71.2% at the greatest, and the representation of variables through factor analysis was secured. In the reliability analysis, the load factor value for each measured item was shown to be > 0.5 in all items, and the eigenvalue was shown to be > 1.0. This was evaluated to show internal consistency, which secures the reliability of the measured items. 
Hypothesis Testing Result
To test the hypothesis in this study, structural equation was used for the confirmation of standardized coefficients. The result of structural equation modeling analysis between the research units is as shown in were shown to be significant. However, the altruistic calling, emotional healing, and persuasiveness did not shown a significant effect.
Conclusion
Result and Summary
This study was conducted to find the effect of 
Implications for Research
This study is an empirical research of analysis on the effect of leadership styles of CEO at small and medium-sized enterprises on the organizational commitment and organizational citizenship behavior.
The previous studies on CEO leadership have been mainly on public companies, hotels, and sports centers, Furthermore, there is a limitation of sample in this study, because this research was conducted on electric, electronic, and IT small and medium-sized enterprises.
Therefore, the result of this study may not be generalized. In future study, data should be collected from more diverse industries to be included in the sample, and differences between industries may be examined.
